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POST TEST –TRACT 1 
 

1. If you need assistance with this or any web-based training, who should you 
contact? 

a) DPH 
b) Any current First Steps provider 
c) Your Program Consultant 
d) A Provider Relations Rep 

 
2. As a First Steps Provider you are a(n) 

a) Employee of DPH 
b) Owner of DPH 
c) Contractor of DPH 
d) Employer of DPH 

 
3. As a provider your responsibilities include 

a) Adhering to program policies and procedures 
b) Meeting all licensure and certification requirements and practices 

standards required of your profession. 
c) Consulting with an attorney and/or accountant to assure compliance with 

federal, state, and local business licensing requirements. 
d) All of the above. 

 
4. Within how many days is the DPH required to provide payment for accurately 

submitted billing? 
a) 15 days 
b) 30 days 
c) 60 days 
d) 90 days 

 
 
 



5. Which rules & regulations govern the First Steps program? 
a) KEC 
b) KRS 
c) KAR 
d) KFC 

 
6. As a First Steps provider and a member of the child’s IFSP team the goals are 

a) To assist the family to identify the child’s strengths, needs and desired 
outcomes 

b) To develop an IFSP 
c) To assess the child’s progress is meeting the outcomes 
d) All of the above 

 
7. In what settings may services be provided? 

a) In the local playground 
b) In the home 
c) In a daycare center 
d) All of the above 

 
8. University Teams are NOT responsible for  

a) Representing family interests and concerns 
b) Determining the child’s eligibility for First Steps 
c) Providing technical assistance and training 
d) Conducting periodic reviews of provider reviews of provider records to 

assure regulatory compliance 
 

9. Under what circumstances could your contact be terminated?  
a) The provider may terminate the agreement upon 30 days written notice by 

registered/certified mail, without cause 
b) The DPH may terminate the agreement upon 30 days written notice by 

registered/certified mail, without cause 
c) The DPH may terminate the agreement immediately for cause 
d) All of the above 

 
 

10. General roles required of First Steps providers include:  
a) Provide (assist) family-centered and family-guided Services that promote 

independence and self-determination 
b) Use current best practices in providing quality services and evaluate the 

effectiveness and efficiency of services on a regular basis 
c) Advocate for a high quality service delivery system  
d) All of the above 

 
 
 
 



11. To help determine whether you are qualified to be a First Steps provider you 
should review  

a) 911 KAR 2:120 
b) 911 KAR 2:130 
c) 911 KAR 2:150  
d) 911 KAR 2:190 

 
 
 
 
 


